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When buying a used car, and 

if the original manufacturer's 

warranty has expired, taking 

out an extended warranty, like 

insurance, helps to safeguard 

against incurring potentially 

costly repair bills, when the 

vehicle suffers from an 

unexpected mechanical or 

electrical failure covered by 

the agreement.  

WARRANTIES

TAKING OUT AN EXTENDED WARRANTY

Read any terms and conditions and 

policy exclusions carefully 

Warranties vary in terms of their level 

of coverage and content

Shop around and get quotes from 

TMO-accredited providers 

Read online reviews about providers 

and policies to help make a choice

Understand exclusions and conditions 

about claiming for wear and tear

Find out where repairs under the 

warranty can be made should this be 

needed  

Do your research to understand 

timeframes for warranty repairs

Find out whether a policy can be 

transferred between cars / refunded

Check for any specific provisions for 

electric vehicles (if applicable)

"Choosing a policy from a 

warranty provider that is 

accredited to The Motor 

Ombudsman's 

Vehicle Warranty Products 

Code, means that the 

business is committed to 

delivering a high standard 

of service to customers" 

www.themotorombudsman.org/used-cars


